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Administration
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 Cloud Migration Data Upgrade



Update Scheduling



Update Scheduling

Default update window 

on all environments and 

enabling “Run now” 

functionality for updates



AppInsights



Environment Lifecycle Telemetry

Environment Operations 

emitted to AppInsights



AppInsights vs. Operations Page (1/2)

Event Operations Page AppInsights Email/M365 MC

Environment Created Yes No No

Update Available No Yes Yes

Update Scheduled Yes Yes Yes

Updates Postponed/Resumed No Yes Yes

Update Started Yes Yes No

Update Completed (Succeeded & Failed) Yes Yes Yes

Environment Hotfix Yes Yes No

Environment Restart Yes Yes No

Environment Started/Stopped No Yes No

Environment Copy Yes Yes No

Environment Restore Yes Yes No

Environment AAD Tenant Move Yes Yes No

Cancel Session No Yes No

Database Export No Yes No

Environment Setting Change Yes Yes No

Environment Deleted Yes Yes No

Environment Rename Yes Yes No



AppInsights vs. Operations Page (2/2)

Event Operations Page AppInsights Email/M365 MC

AppSource App Install/Update Scheduling Yes Yes No

AppSource App/PTE Install/Update Execution Yes Yes No

AppSource App Uninstall Scheduling Yes Yes No

AppSource App/PTE Uninstall Execution No No No

AppSource App/PTE Dependency Install/Update Orchestration No Yes No

PTE Incompatible with Future Version No No Yes

Feature Change and Deprecation Announcements No No 2022 Wave 2



Service-to-Service (S2S) Authentication
for Admin Center API



S2S Azure AD Apps Management in Admin Center

Use Azure AD apps to automate 

environment management using 

the Admin Center API



Other Scenarios

New customer onboarding
Automated environment provisioning and setup

Environment inventory reporting
Get an accurate inventory of environments, available updates, and installed apps

App update management
Get available AppSource app updates and automate update installation

CI/CD automation
Set up GitHub Actions to provision, test, and deprovision environments



Cloud Migration Data Upgrade



Cloud Migration Data Upgrade

Faster, more transparent, 

easier, and more 

resilient data upgrades



Cloud Migration Data Upgrade

Faster
10x faster than in previous releases

More transparent
Follow progress and get detailed error messages in the admin center and AppInsights

Easier to use
Data upgrade runs extension upgrade codeunits and has better handling of obsolete and 

deleted fields

More resilient
Environments are inaccessible during data upgrade to avoid conflicts

Service updates will not roll out during data upgrade

Environment will be restored to state just before data upgrade in case of errors



Also in 2022 wave 2



Restore Deleted Environments

Deleted environments 

can be restored from 

the Admin Center for 

seven days

Restore

Deleted



Communication

New email templates 

and communication 

scenarios, 

communication through 

M365 Message Center



Service interruption visibility

Proactive warnings on 

login screen and Admin 

Center during service 

interruptions



Reducing ‘Not Ready’ Environments

Delete environments 

that failed to create or 

delete in order to retry 

without engaging 

support



Thank you


